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X-RAY GENESIS TLD/APEX BADGE MONITORING PROGRAMME 

Please read this document thoroughly and sign accordingly to hereby agree to the terms and conditions set out for J.A.K Marketing Limited to act 
as your supplier for your personal dosimetry badges. 

Pricing:
• All prices listed are exclusive of VAT, which will be charged at the time of invoicing.
• The customer agrees that they will pay £4.36 per badge per quarter for a minimum of 4 quarters (one year).
• The customer agrees to pay in full for each badge that is issued within any given quarterly cycle.

Delivery:
• The customer is responsible for returning the badges intact to the processor using the provided envelope.
• The customer will receive each badge approximately one week prior to the commencement of each quarterly wear period that adheres to  
 the following cycle:
 o January – March.
 o April – June.
 o July – September.
 o October – December.

Unreturned or lost badges:
• The customer understands that each badge lost/unreturned will incur a £15.00 levy on their account.
• The customer will ensure that they will notify J.A.K Marketing of any loses before the next wear period.
• The customer is aware that unreturned badges will be charged as per standard for the quarter issued, however, no data will be retained for  
 the period. Furthermore, no replacement badge will be supplied and a new badge will be dispatched as standard for the next wear period.
• If the customer requires a new badge they will notify J.A.K Marketing accordingly.
• Badges will be charged a non-returned badge fee if the badge is not received within 90 days of the badge wear end date.

Changes to Account:
• To make changes, the customer will notify J.A.K Marketing in writing no later than 35 days before the start of the issue period in which the  
 changes are to take effect.

Cancellation:
• The customer will notify J.A.K Marketing in writing no later than 35 days before the end of the wear year to cancel this agreement. 
 BADGES MUST BE RETURNED AT THE END OF THE CONTRACT.

Subscription Renewal:
• The badge service will be automatically renewed each year for an additional year unless a cancellation request is received in writing no  
 later than 35 days before the end of the wear year.

This agreement is between J.A.K Marketing Limited and the customer identified below. Please acknowledge your understanding of and your 
agreement to the above by signing below and returning to J.A.K Marketing. Please retain a copy for your records.

Signature:  ............................................................................................................................................................................... 

Name(print):  ...............................................................................................................................................................................

Practice name:  ............................................................................................................................................................................... 

Date:   ...............................................................................................................................................................................


